
 

 

Job Description – Communications and Campaigns Officer 

An exciting job opportunity at Cardiff Women’s Aid (CWA) for someone who is dynamic, 

inquisitive, has a passion for rights, diversity and inclusion and wants to fight alongside 

those who may not have a voice.  We are a women’s equality organisation which exists 

to eradicate violence against women and girls and to support survivors. We recognise that 

ending violence and abuse takes a whole society approach to social change, and it needs 

you to help us achieve this.  

We have a generous benefit package: 

- Generous Annual Leave Package Totalling 33 Days (Inclusive of Bank Holidays) 

- Pension 

- Life Assurance 

- Employee Assistance Program - That Supports Your Health and Wellbeing at Home 

and at Work 

- Flexi Working 

- Paid Company Sick Pay & Emergency Dependent Leave 

- Living Wage Employer 

- Bike to work scheme, among other benefits.  

 

Job Title:  Communications and Campaigns Officer (Post open to women only 

under the Equality Act 2010 pursuant to Schedule 9, Part 1) 

Salary:   £21,000-£25,000 per annum 

Hours:    Full time 

Working pattern:  Flexible in line with the needs of the job 

Contract Type:  Permanent 

Location:   Based in Cardiff 

Responsible to:  Women’s Centre and Engagement Manager 

Context of Job:  Cardiff Women’s Aid (CWA) offer specialist violence against women, 

domestic abuse, and sexual violence (VAWDASV) services. CWA is 

the lead agency in the delivery of an end to end, crisis to recovery, 

change that lasts service. Using a trauma informed model, we wrap 



 

the right packages of support, advocacy, and accommodation around 

our service users. In addition, our Women’s Centre provides a range 

of workshops, counselling, and volunteering opportunities to 

support women during their recovery and after.  

Purpose of Job:  CWA is ever growing and evolving to provide the best possible 

service to women and children affected by VAWDASV. We also want 

to ensure that we are working towards a world free of gender-based 

violence. The Communications and Campaigns Officer will develop 

all external communications, campaigns, and engagement to ensure 

that key messages from women and children affected by VAWDASV 

are being communicated and the community is taking action to 

prevent gender-based violence.  The successful candidate will be 

responsible for ensuring the consistency of CWA’s message at all 

times. The post holder will be required to work closely with 

organisations, communities, and business to mobilise action. This 

post will also actively improve our reach to those communities, 

neighbourhoods and individuals who we are currently not reaching 

or engaging in support to ensure we provide a service for all those 

who need support in Cardiff and the Vale.  

This role is subject to an enhanced DBS check. We are committed to supporting and 

promoting equality and diversity and to creating an inclusive working environment. 

 

Main Duties: 

● Create, develop, promote, and evaluate effective public campaigning for 

mobilising the public around VAWDASV issues. 

● Manage and expand our online presence, including website, social media, 

marketing, and external communications, in an engaging and informative way, to 

reach a range of audiences including survivors in innovative ways. This includes 

creating attractive and engaging online communications material, such as 

infographics, posters, and videos.  

● Actively seek to engage with communities and individuals currently 

underrepresented in our services. 

● Monitor and evaluate our online presence, iteratively improving our outreach to 

survivors, communities, and potential funders or supporters. 

● Work with the Women’s Centre and Engagement Manager to challenge the 

current narrative in the media, and to promote women’s rights and ethical 

reporting.   



 

● Build a network and effective relationship with media contacts to improve Cardiff 

Women’s Aid reach and public presence. 

● Create a newsletter to engage and inform partners, external organisations, and 

individuals with an interest in CWA about the work that we do. 

● Write, publish, and promote press releases in consultation with members of the 

senior/executive management team. 

● Coordinate, develop and support production of CWA’s podcast discussing 

women’s rights, healthy relationships, trauma, and abuse. This includes working 

with a team of volunteers and reaching out to survivors and experts for discussion. 

● Work with the Volunteering Coordinator and volunteer team to ensure efficient 

distribution of promotional literature across various appropriate locations, such as 

doctors’ surgeries, hubs, youth centres, etc.  

● Keep up to date with latest communication trends and support the organisation to 

implement best practice. 

● Contribute to policy, strategy, and reports.  

● Upkeep of mailing lists and other associated administration. 

● Oversee internal communications. 

 

General Responsibilities: 

● Attend meetings as necessary 

● Participate in the support/supervision system 

● Represent Cardiff Women's Aid and to promote its ethos; to work in a positive way 

and feedback fully to the organisation 

● Help promote a company culture that encourages top performance and high 

morale 

● Contribute to the Annual Report 

● Undertake training to update skills in line with Cardiff Women's Aid Training and 

Development Policy 

● Maintain anti-oppressive and anti-discriminatory work practices 

● Abide by Cardiff Women's Aid’s confidentiality policy 

● Work with colleagues to maintain service delivery 

 
It is the nature of the work that tasks and responsibilities are in many circumstances 
unpredictable and varied. All employees are therefore expected to work in a flexible 
way and tasks which are not specifically covered in their job description may have to be 
undertaken. 
 



 

Person specification 
 

   Criteria  Essential  Desirable 

Knowledge and experience 

*Strong understanding of violence against women, 
domestic abuse and sexual violence or the ability to quickly 
develop an understanding around this area 

✓  

*Demonstrable experience developing and delivering 

positive social change campaigns, with a passion for 

learning more about social marketing and community 

engagement in the VAWDASV sector. 

✓  

*Experience of creating all sorts of social media content, 
including visuals, infographics, video, and audio 

✓  

Have experience and understanding of website design and 
maintenance and social media platforms 

✓  

*Experience of developing and delivering projects ✓  

*Experience of recording and monitoring projects, events and 
campaigns and using the information to produce high quality 
reports 

✓  

Experience of working with volunteers, community members 
and people accessing services to achieve objectives 

✓  

An understanding of how to engage audiences and create 
conversations around important and sometimes sensitive topics 

✓       

Experience using Adobe Creative Suite or similar  ✓ 

*Experience of using Mailchimp or similar and ability to teach 
others 

✓  



 

Experience of coordinating, organising, facilitating, and 
promoting events to engage participants.   

✓  

Some understanding of working with survivors of trauma  ✓  

Knowledge and understanding of co-production methodologies   ✓ 

 

Skills/ Qualifications/ Professional Membership 

*Able to communicate effectively, orally and in writing, to a high 
standard with a diverse range of people and audiences at 
different levels of understanding and ability 

✓  

*The ability to take initiative with own development and get up 
to speed very quickly 

✓  

*Excellent organisational skills and the ability to manage a 
wide range of tasks and conflicting priorities 

✓  

An ability to maintain records and produce clear written and 
oral reports 

✓  

*Able to network and build effective working relationships with 
a spectrum of individuals, groups, and organisations 

✓  

*Able to work successfully on your own initiative and as part of 
a number of teams and partnerships 

✓  

*Able to organise and prioritise own workload effectively to 
meet job and project objectives 

✓  

Excellent interpersonal and relationship management skills, 
and the ability to work with a diverse range of people 

✓  

The ability to deal with information in a confidential manner 
and respond with sensitivity 

✓  



 

 

Personal Qualities 

● *Excellent and effective interpersonal and communication 

skills and the ability to relate positively with a wide range 

of people. 

✓  

● *Very high level of attention to detail 
✓  

● Compassionate and empathetic. 
✓  

● A demonstrable commitment to equality of opportunity 

and a positive approach to diversity. 
✓  

● A demonstrated commitment to personal and 

professional development. 
✓  

● Act with integrity and respect when working with all 

clients, agencies, and individuals. 
✓  

● *Sound judgement, and the ability to deal sensitively and 

effectively with difficult and sensitive situations. 
✓  

● *Work flexibly as part of a team. 
✓  

● Be optimistic about the possibility of personal growth and 

change. 
✓  

● Motivate individuals and agencies to move through 

courses of action and decision-making processes. 
✓  

● Speak Welsh.  ✓ 

 

* You are required to demonstrate these on your application form. Please provide an example 

of work you have undertaken where you have demonstrated this skill. 

 


